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TERS TABUEARGS ..6.6 ok. 0 ek SENSES OSes rrr eee eee ee Dec 160 


“TRS VERER] Ete vk ws bee e oh kOe eee 


Worland, John D., CIU - The Ethics of Long-Range 
Interest PrOJCCCAONE » iy. ve 65. SST CCAR eae 


Young, Ken - Fight Fire With Fire to Stop Improper 
Replacements « . os < sii cses vase eka eee Sb ease 


Zick, David G., CLU ~- Dwell on Successes... i icsccinccsss seer t27 


DEPARTMENTS 


Across The Board: 


Clients Are Not Vulcans - Bert W. Steinberg, CLU........Aug 
FEAR is a Four Letter Word - Rick Spargo, CLU........... Jun 24 
Givers or Takers - Arthur Abramson, COU... séscessessesacveean 27 
Here Are Your Weapons: Use Them - John A. Packal, CLU..Feb 27 
A House of Mirrors - David F. Woods, CLU..... Crrererrce. oa 
If It Is To Be, It Is Up To Me/We - Robert A. 

Pierete, CU. ss sa Vase eae es SEL SEOR CPE ERR hae 
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DEPARTMENTS (Continued) 


Across the Board (continued): 


Is NALU a Well Kept Secret? - Michael C. Keenan,CLU....Sep 24 


Keep the Faith - Donald A. Eichelberger, CLU........... Oct 24 
w .& Be + Moriand GG. MeManigal, ChU, CROW. cesses eceses Nov 24 
Niente per Niente - Arthur Abramson, CLU............... Dec 24 
WLUC Meets Special Needs - Mary E. Fort, CLU........... Apr 27 


Will the 80's Be Good To Yo? - Paul M. Smith Sr.,CLU..May 27 


The Back Page - Benjamin N. Woodson, CLU 


COOECHl]  AGGSE sock cee ee ee bk een whee ss 0s ees ote ree Te Oct 204 
Enlightened Employer............. Ais oe wees Wewee eee ose chp 176 
Fundamentals Revisited........ oY eT eee ee eT TERE TT CT Mar 188 
re Ns a -+ wa ss a 00% 3 bo oe PES Re eee 8 ewes tee Jan 160 
MAREOLACE! POTSHOCTIVE.... ckcccns pe bus cans eer ee eee .-May 200 
ee ee A OO Ts in 5 ab dd CAs sk ERA Ones eo Ree newer Feb 168 
CNL 5 ks Kk os Ce De a 66 Ee ee CARS os eee ee Nov 252 
a PEGs PUP CMORE 4 556550 kn es 6S ew OOS ORS eae So (sah ees Aug 232 
: Se 6 ee oo he ees bh ke SUSE Ree RSD Ose eae eS Jul 160 
: ee NG as 6k ds wo ASR ee AS os kbMe ae Mad dd ree 
: Se ON 6a 6 kos hw eee se Mees eee ae aS eS -.-Dec 160 


Universal Life 


ed On the Legal Side: 


Discipline of Members by Associations - H.James Douds..Mar 151 


i a Does IRS Thinking Threaten Tax-Free Inside 
bi Baild-up in New Products - Michael L. Kerley...... Feb 145 
Don't Invalidate Your E & O Coverage - 
eke ee ee ee ee ee ee TeTETTTTe.. og. 
i Group Life--Recent Tax Developments - William B. 
ee: ee ee ee ae ee ee ee Set oe PeR eT Ce Apr 147 
Idle Assets, Inc. Appeals Insurance Department 
Ruling - Roland L. Panneton........... bedans ends OGG GSo 
Individual Policies In Plans of Group Life 
ineurence - William NW. ALBUS, CHG... ci cccicccccwsss Aug 199 


Recent Tax Ruling Continues Assault on Insurance 

Product Design: Rev.Rul.82-133 - Michael L.Kerley.Sep 157 
Social Security Retirement Test Revisited - 

POUT Fic WAGON. 050 66 kc ease sees theeeeles one ees oOUL- 325 
Strict Association Antitrust Standards Established 

by Supreme Court - William B. Scher, Jr...........Nov 29 
Tax Court Encourages Rebating - ii. James Douds.........Oct 163 
Wisconsin Lawsuit on Cost Disclosure - 

Walkie WB. ALBUS, Ci... cia cceduceccdacs PTT CTT... 
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DEPARTMENTS (Continued) 


NALU On The Legislative Front - H. James Douds: 


Bank Bill Stalled; FTC Being Revisited 

Big Bank Battle Finally Won 

Big Tax Bill Passes Congress 

1982 Committee Activity 

Companies Need Agents' Help On Insurance 
industry Tax Bill...» fxs + the bee cob ben ahs $035 ee 

Inflation; Bank Holding Companies 

Life Insurance Company Income Taxes 

Myers Resigns 

Pending Tax Legislation 

Policy Loan Interest Deduction 

Social Security and Sex 


Viewpoint - Jack E. Bobo, CLU, FLMI: 


Canadian Capers 

Compound Trouble 

Down In Front 

"Finger Lickin' Chicken" 
It's Later Than You Think 


Risky BOSINCSEs. 0.600 5s aden ceed eee tee Os eee eee Nov 
Show and Tell 

The Way We Were 

When You're Green You Grow, When You're Ripe 


Washington in Focus - Michael L. Kerley 


Each Month - Jan, 35; Feb, 37; Mar, 35; Apr, 31; May, 
Jun, 29; Jul, 25; Aug, 29; dep, 27; Get, 33; 
Nov, 27; Dec, 29. 


ASSOCIATIONS 


Around the USA with Pictures - Apr, 166; Aug, 224; Dec, 156; 
Jun, 180; Mar, 176; Oct, 199. 


Big Island Hawaii Wins a Bronze Plaque..........ese.+..-sO0ct 185 
Blueprint for a Standout Public Service Project 
Colorado Underwriters Work For a Public 

Service Bronze Plaque 
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ASSOCIATIONS (Continued) 


Company-Field Communications at Work - Milton O. 
Bedingfield 
Dedicated Service Earns A Bronze Plaque for 
Lewis & Clark - Barbara P. DeLuca 
Don’t Miss the Attractions of St. LOWi8s....csccoscesssdUM 
Don't Shy Away From Counseling the Terminally I1ll.....Aug 
FamilyTime Calendar--A Workable Idea Engineered 
by the Grand Rapids ALU Jentece cy 
Grassroots Organizations: Keys to Shaping 
Legislation 
Medic Alert and NALU: Saving Lives Together - 
Barbara P. DeLuca 
Richmond, Va. Sales Congress: 
Change and the Learning Curve - Guy E. Baker,CLU.Jul 
Character is the Key to the Life Insurance 
Sale - C. Carney Smith, CLU... 
The Million Dollar Round Table. 


IN REVIEW 


AALU's 25th Annual Meeting Focuses on Inflation, 
Interest Rates and Budget 
All-Star Speakers Named for 93rd NALU 
Annual Meeting 
Anticipation Builds as NALU "Members Prepare for The 
Annual Convention in St. Louis eecccccce ce SEP 
1982-83 Candidates for Officers and Trustees..........Jun 
1981 Congressional Voting Report Cacaws bene e oe 
1982 Convention in St. Louis Can Help Agents 
Mold a Strong Bond For the Future..... 
Convention Plan Nearly Set 
1982 Convention/Registration 
1982 Convention/Registration Terr eTy TTT. 
1982 Convention/Registration mecTeTT Trier. 
1982 Convention/Registration Treitsrir tie. 
Current Hot Topics Dominate LIMRA Meeting.............Apr 
Don't Miss the Attractions of St. Louis.. sesecesOun 
1982 Dublin Awards Judged 
Education Opportunities - Jul, 137; Mar, 164; Oct, 181. 
Health Insurance Quality Award Application............Dec 
Here's What NALU Members Say About: 
Compensation 
Using Computers verrrrss 
The Home Service Business Terr | 
The Need for New Insurance Products..............Feb 
The Past and the Future....csicccorses iscseeckee 
The Pluses and Minuses of Association 
Membership idvae dew ie Ohss 1 OR 
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NALU IN REVIEW (Continued) 


Productivity ercces. 

Prospecting soveshug 

Replacement Ci bebe» oe Ce ee ee 

Social Security... vhs sees 66 ee 

Women and Life Insurance ieee aes Le 
Industry Briefs - Apr, 163; Jul, 139; Jun, 178; Mar, 166. 
Insurance Commissioners Focus on Universal Life 

and Health Care - William R. Anderson............Aug 
Keeping Current at NALU Veale ne ae Sek ee 
A Letter Writer's Guide to Congress 
Meet Us in St. Louis ‘wees 0 
Name a Worthy Candidate For the Russell gs er: | 
NALU Network 
National Quality Award Application 
National Sales Achievement Award Application 
New England GAs Sponsor Management Seminar 
New Medicare Provisions Explained - 

William M. Bartlett, CLU, CAE 
Opportunities for the Eighties at NALU's 

93rd Convention... Tere e Ter ers: 
Quality Counts--From NALU ee Tce ete? ee. i 
Rice E. Brown, CLU, 1982-83 President Takes 

NALU's Helm At An Exciting Time. 

Social Security: The July 1, 1983 Deadline - 

Robert A. Pierce, ose eecdesaces seep 
Stork to Head GAMC Washington Office (Cb oue ds O65 ee 
Sounding You Out: 

About Financial Counseling ++ a sk bee 

About Industry Awards SOrerreerrCerri ty erty 

About Mass Marketing... 

About the Past and Future Ter Terr rTer se er 

About Prospecting.. Terrrrr. i 

About Suggestions for Associations...............Mar 

About Using Computers.. 

About Women and Life Insurance.............eee2-eUul 

Getting the Right Slice of the PIG. cs ess neacee s pee 

Sees ececces sean 
What's New on the Market - Aug, 221; Mar, 179; 

May, 188; Oct, i932. 

Variable Rates Show Steady Gain... TeCT ETE ee. | 


PERSONAL INSURANCE 


The Age 65 Pipedream --. Aug 
44th Agency Management Conference. Soccer cere ver ecev cs May 
Agency System Troubles coco seer eon es SED 
Agent Professionalism cose reece eb seses ope 
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PERSONAL INSURANCE (Continued) 


AIB Numbers Up coe cccceccccescac cep 
American Society of CLU Focuses on Productivity 

at Annual Gathering...... see eecerncereece san 
ASCLU Nominations Made oVCTELCr Tere, 
ACLI and HIAA Set Up Major TV Campaign............+.-DeCc 
Americans Want Tax Cuts TUEEETOCCRIOCE CETL ee: 
ARIA's Meeting Features Panel on Insurance 

ee me a SD a, nr rer 
Banner Year, But Beware...... TU CRETELE TTC TTL 
CFP Program is Growing coceccccccce cs cAUG 
Changing Premium Dollars,...... Terrrerrrrrrrrr res 
Don't Abandon U. S. Policy TErrrerrrrrrrrri 
Employee Benefits eceocveceddecss san 
Federal Employees and Social Security...............-Sep 
gE ee og eee eee Pee ee re Te reer ee 
A Four-Point Package From Health Insurers 

For Siowing Health Care Costs.....cccccssiscscce AG 
1981 Health Statistics.... TELE CT?. CL eT 
Row.Citls Pian to Face the Futel@i ss ciescccvcicseeses se 
Hospice Benefits ETC UT CVE E TTT TCT ee Ltt. 
HMO Workshops ec cccceccccescecc es cUep 
How Consumers React... ecestcoseveseacsesmeanD 
IRA Explosion SerrrrrT crt... 
LI Diploma Course in India Terrrrrert 
The Life Insurers Conference errr Tree Tee | 
LIMRA Reports on the Home Service Industry...........Jul 
LIMRA's 1982 Annual Meeting - Joseph C. 

NR | ee ee ene a ea ean ee, 
Losing a Husband Perr eT eT eT TT. i 
Measuring Agency Expenses wOeTTrrrrT?  TETTiT. 
Medicare Cuts No Answer shane secee se cky 
Monitoring Reinsurance vTervrrrrerire.. 
New Types of Families 
Non-Hospital Care of Alcoholism Recommended..........Sep 
Product Evolution. ....sccses Serer ToT eee 
Profit-Sharing vs. Perrrrrrrrrrer es.) 
Retention Pays on eveseceds 
Studies on T-Plan Life TererTrrT rer? | 
Success with Visual Aids Terrrerery. 


SALES IDEAS FROM MDRT 


Are You Tired, Worried, Confused and Challenged 

by the '80s? - Richard G. Bowers Jr., CLU........Aug 
The Broad Concept: A Philosophy of Selling - 

David I. Greenstone, Cccccvbcisece AUG 
Creative Selling Concepts in a Changing 

Market - David S. Kane, CLU (Ses 0s6eeeein seo cy 
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SALES IDEAS FROM MDRT (Continued) 


Disability Income Insurance - Andrew D. Lee, CLU......Aug 
Disability Income Insurance - William H. Morris.......Aug 
The Key Person Formula - Theodore E. Lewis, CLU.......Aug 
Mass Marketing: Term Insurance and 

ERAs ~- John W. Meisenbach. ....i sche wseiaceandccss ae 
More Prospecting Ideas - Barbara B. Balser, Francis 

A. Derby, Fonald F. Knox Jr. , Gh. ss siwssincee cas 6 see 
Nobody Does It Better - Norman S. Ross, CLU...........Aug 
A Prospecting Technique for the 80s: 

Seminar Selling - Fran Jacoby and John Mulholland.Aug 
The Role of the Professional in the 80s - 

Donald H. Mehlig, CLU 
Selling Simplified - Irwin B. Meisel, CLU 


SALES MANAGEMENT 


Agents, Proselyting and Replacement - 

Thomas J. O'Haren 
Are You Driving Off Your Best Agents? - 

Harry L. Callahan. 
Building the New Agency - William R. ROGGMAN...ccess. sun 
Creating a Get-Tough Environment In the Agency 

of the Eighties - Richard E. Sikorski, CLU 
Computerizing Your Agency - Elton F. Brooks, CLU 
Don't Follow the Sheep - L. Aldin Porter, CLU.........Sep 
LAMP 1982 — Beyond TOMGELOWs .6 6. Swe ERE S Oe8 ee ee ey 
Multiline Marketing Helps Agents - 

James E. Smallwood, CLU 
People Who Need People--A Legacy of Learning - 

David W. White, CLU. . 6k ate io 
Procedures for Automating the Second-Line 

Managers Office - Monroe M. Diefendorf Jr.,CLU....Sep 
Progress in 1981-1982 - C.A."Cy"Pick; FiC. es ciscses ssc 
Recognizing Outstanding Agency Management.............Sep 
Specializing Gives the Agency a Competitive 

Edge - David W. Smith, CLU 
Spin-offs from the detached agency - 

Thomas B. Wheeler, CLU.......... 
Women Are No Different From Men Except For - 

Marguerite R. Martin 


SELLING 


The Agent's 1982-1983 Tax Library (part 1) - 
Stephan R. Ledmberg; GD; CU. scp ick eis eevee 
The Agent's 1982-1983 Tax Library (part 2), 
Employee Benefit and Retirement Planning - 
Stephan R. Leitmberg, 0D, COU 5 isk es w S's 06s Kew hse es Oe 
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SELLING (Continued) 


I/R Code 100.00 Accident & Health Insurance (Individual) 


Cost of Living--Is It Worth the Price? - 
Nancy J. Tucker 


Their Greatest Asset - J. Clyde Riggs...... 

Third Health Insurance Sales Congress - John F. 
Graff, CLU, RHU; James D. Flakne; J. Beryl "Bill" 
Clifford, CLU, RHU; Melvin J. Thar, CLU.. 


I/R Code 100.03 Accident & Health Insurance (Individual) 
Income Replacement/Disability Income 


Creating a Waiver of Premium Edge - Allan 
R. Checkoway..... eee re is thoes 04a ae 


Disability Income Insurance - Andrew D. Lee, CLU.......Aug 


Double Your Disability Sales - John C. Azzarelli 
and Michael E. Downey, CLU 


A Plan for Income Replacement - Richard R. Harbaugh....Dec 


I/R Code 500.00 Agency 


Creating a Get-Tough Environment In The Agency 
of the Eighties - Richard E. Sikorski, CLU. 


I/R Code Agent as a Businessman, Job Descriptions 


Sell More While Doing More For Your Clients - 
Lawrence W. Durbin 


I/R Code 700.00 Annuities 


But It's Not Called Universal Life - James F. Cash,CLU.May 


I/R Code 800.00 Article, Books, Etc. 


The Approach Interview to Owners of Closely-held Corporations 
Using the Question Technique - Stuart A. Monroe, LL.B., 
CLU, Farnsworth Publishing Company, in¢sx eeu aee 


Business Incorporated, Planning Ahead and The 
Financial Consultant - Atrium Publishing...........Jan 155 


Charitable Gifts of Life Insurance - Pictorial 
Publishers, INC.....ccccscecs yer errr ae 2, 
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SELLING (Continued) 


I/R Code 800.00 Articles, Books, Etc. (Continued) 


The Commissions are Bigger, the Bonuses are Higher, 
A Guide to Selling Big Ticket Goods and 
Services - Milton M. Harris.... 


1980 Corporate Benefits Management Conference 
Proceedings - International Foundation of 
Employee Benefit Plans. 


How to Buy That First Computer or Word 
Processor - Jim Greif, Clapp & Poliak, Inc 


How to Select a microcomputer for personal 
financial planning... - Financial Planning.........Oct 


Introduction to Insurance - Mark S. Dorfman; 
Prentice-Hall 


The Invisible Bankers: Everything the Insurance 
Industry Never Wanted You to Know - Andrew Tobias, 
Simon and Schuster 


The Magic of Mul’iple Line, and Seven Circles to 
Success - Education Film, The National Association 
of Life Underwriters ere ee eee re eye 


Money and Retirement: How to Plan for Lifetime 
Financial Security - Robert T. LeCLair, Stephan 
R. Leimberg, and Herbert Chasman, Addison- 
Wesley Pabliguiny CO. . 66 6.ct eC PARR aoe bea be ee 


1981 Pension Facts - American Council of 
Life Insurance Tere Tre. 


The Pitch Formula for Success, Stories of a 
Life Insurance Agency and Its People - Irving 
Pitch, CLU, Personal Library 


The Popular Press Looks at Universal Life - 
beo C. Hodges, COU, UD. occ cvs cvacess si teens see 


Retire Ea$y - Thomas L. Nolan Jr., A Natural 
Press Paperback reas 6 ee 


Social Security - Robert J. Myers, Richard D. 
SEWER, “GH «4 bh cae Swed OES FE ¥% . 2k ees oe ae 


Soundview Summaries - summaries of top business 
books - SounGview BwWeeries ... » < is sis ves ven vues ee 5 RE 
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SELLING (Continued) 


I/R Code 800.00 Articles, Books, Etc. (Continued) 


Success and Survival in the Family-Owned 
Business - Pat B. Alcorn, McGraw Hill............. 


SuperLoan; the book on interest-free loans - 
Frank B. Weisz, JD, LLM and Eugene A. 
Gladstone, Farnsworth Publishing Company.......... 


SuperTrust II; the story continues - Frank B. Weisz, 
JD, LLM, Farnsworth Publishing Company......... 


nt. ee Ee DSRS 4 64. ole he we ee Od eben 


Why Universal Life - David L. Manzler, CLU; Robert 
W. Buechner, JD, CLU; I. M. Goodfellow (a 

pseudonym), FSA, MAAA, EA, CLU; National 

CE CUE a. 6 o aes 5 Feb eo he esa sews be Den esaaeun 


Winning Is Everything! Losing Is Nothing! for 
nice folks who want to finish first - Ervin 
Feltner, Chelsea House Publishers..........ccccees 


Me ce: ‘Gre: PRA. EMR. 5 ccc cccts's-0 tar ceea avers ul eye me erdeleie o.6.ecs 


I/R Code 1000.00 Associations 


Working for Your Local Chamber of Commerce............ 


American Society of CLU Focuses on Productivity 
Se Adoni Cathering (OOO LOS) ous vc cccwts nvese'eeees 


Multiline Marketing Helps Agents - James E. 
See pweeG, CLF (1CGG. OS) «oc wee se dbs Bad ds 


Progress in 1981-1982 - C. A. "Cy" 
Pe Ee CROCS) Wide cian cts ee ctteawebeme ens 


Recognizing Outstanding Agency 
Management (1000.05) 2... cic ccciiccccccccctccnciceess 


LUPAC Has New Options for Contributor 
Recognition and Participation (1000.06)........... Feb 41 


MDRT 1982 (1000.07)... ccccccccccvccvccvccccccccces 


FamilyTime Calendar--A Workable Idea Engineered 
by the Grand Rapids ALU (1000.09)............2.2... 
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SELLING (Continued) 


I/R Code 1000.092 Associations, NALU, National 


Agents and Companies Should Not Present Conflicting 
Views to Our Legislators - Jack Peckinpaugh, CLU.....Feb 


All-Star Speakers Named for 93rd NALU Annual Meeting.....Apr 
Be a Fighter - Stanley Liss, COU isi. cee e big ba pb bc 54% vie VOO 
Changes Brewing at the American Society............2+2+-eNOV 
Close Company/Field Relations PAY... os doses beeen evap ee MON 


Colorado Underwriters Work For a Public Service 
Bronze Plaque oseececne dese 


Commissioner Seeks Support for State Regulation..........Nov 
Convention: Events Offer Variety... . ic csbes sisi see od tsb s cee 
If You Could See What I Hear - Tom Sullivan..............NOv 
LUPAC in Campaign ‘82 = J. 8. Ward Tid, Ciss.s tscecese ss ee 
The Members' Edge.. Serer ee se. Le Te ee ee ee. 


The National Association of Life Underwriters is 
Health ai Jack Ez Bobo, CL, FLMI talus & oe hee b eee eee 


Our New Opportunities to Keep Social Security Strong 
and Fiscally Solvent - Robert A. Beck, CLU...........Nov 


Presidential Report: Agents and Companies Can 
Preserve the Future - Jack Peckinpaugh, CLU..........Nov 


Quo Vadis - J. Edwin Matz.... Cobos rccnececs skew 
Reaching Beyond the Industry. ....cccsccvesovcvecccsseses MOV 
Recruiting, Training and Retention - John M. Black.......Nov 
Restoring Our Self Image - Rice E. Brown, CLU............NOv 


Rice E. Brown, CLU, 1982-83 President Takes 
NALU*s Helm At an Baciting Tame... «ss seed ek sbadws oa cee 


St. Louis Convention Promises Topnotch Experiences.......Aug 


Why Is It So Many of Us Are 40 Going on 70 and So Few 
of Us Are 70 Going on 40? - Dr. Emanuel Cheraskin....Nov 
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SELLING (Continued) 


I/R Code 1000.10 LUTC 


Persistency and Patience Pay Off - Ron Bryant 


The Split-Dollar Domino Effect - Wayne T. Collins 


I/R Code 1400.00 Business Insurance 


An Endless Supply of Fresh Prospects - Stanley 
A. Goldreyer, CLU 


Estate Planning and Business Insurance Necessities 
for Small Business Owners - James Anderson 


Planning is Still Necessary - Raymond F. Browne. 


I/R Code 1600.00 Charity 


ERTA Changes the Charitable Giving 
Scene - Steven R. Singer 


I/R Code 1900.00 Competition 


Current Hot Topics Dominate LIMRA Meeting 


I/R Code 1900.01 Competition, Comparison 


Case History of a Replacement - Hugh A. Mallon III, 
CLU and George A. Norris 


Confronting Replacement - Michael W. Halloran, CLU 
Divide and Conquer Deposit Term - David H. Jones 


The Ethics of Long-Range Interest Projections - 
John D. Worland, CLU bee sue ~ 0 eee 


Fight Fire with Fire to Stop Improper Replacements - 
Ken Young 


Here's What NALU Members Say About Replacements - 
Joseph C. Razza Jr., CLU... 


I/R Code 1900.04 Competition Systems 


Overcoming the Biggest Fifth Dividend Option 
Obstacle - Frank H. Miller, CLU 
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SELLING (Continued) 


I/R Code 2000.00 Computers 


Clearing a Path Through the Computer Jungle - 
Susan Wood Wilson...... Miss s eke Wa es oe 


Coming Out of the Dark Ages From the Calculator 
to the Computer - Richard A. Clinchy III, CLU.......Sep 


Computerizing Your Agency - Elton F. Brooks, CLU........May 


If the Client Won't Come to the Computer - 
Hugo E. Ribadeneira... 


Immediate Answers for Future Needs - 
Daniel ic Teas ig ieee SOS 46 oO be oe ee eee 


An Investment of Time--The Agent as Programmer - 
Robert T. Hutt, Cia. .s.s+ TLCS Tee LSE kT S 


Software Selection--The Key to Computer Success - 
Charles N. Bracht, CLU.... 


I/R Code 2400.00 Employee Benefits & Executive Compensation 


The Potential of Section 401 (k) 
Raymond F. Browne, CLU, RHU 


Voluntary Employee's Beneficiary Associations - 
Stephen M. Margolin..... otek Kees eee we CE 


Working smart in a neglected market - Robert J. 
Morhauser err. 


Don't Be Afraid of Deferred Compensation - 
Paul N. Baker (2400.07) errr... 4 


Medical Reimbursement - Graham F. Smith, RHU(2400.12)...Sep 


Combining Section 79 and Salary Continuation - 
Larry Brickner, CLU, JD (2400.17) ....sscscvcesens ce sOeD 


Twelve Minutes and $1 Million Later - 
Frank A. Crowe, CLU (2400.27) dg ee ee ee ee 


I/R Code 2500.00 Estate Planning 


Breaking the Distance Barrier - Franklin B. Cornelius...Sep 


Estate Planning and Business Insurance Necessities 
for Small Business Owners - James Anderson..........Feb 
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SELLING (Continued) 


I/R Code 2500.00 Estate Planning 


Planning is Still Necessary - Raymond F. Browne.........Feb 
Selling Simplified - Irwin B. Meisel, CLU...............Aug 


I/R Code 2800.00 Form Letters 


An Ounce of Retention - Jim Grondin Dc lerete Se we btn 6 oo SOE 


I/R Code 2900.00 General Insurance 


A Multiline Agency Has Access to Businesses - 
Gordon E. Depue. Chand bob a by Oa 6 Ue hv ate CEES oo 6 ake 


I/R Code 3100.00 Good Will 


A Treasure Chest of Unclaimed Policies - E. C. Biddy Jr.Jul 


I/R Code 3200.00 Government Benefits 


Changes in Social Security Create Great Sales 
and Service Opportunities - Robert A. Pierce, CLU...Jul 


I/R Code 3300.00 Group Insurance 


Creating Your Own Renewable "Annuity" - 
menage: mM. BLAS, Ch. s «ss win Terre. 


Customizing Overcomes RLR Objections - Max Robins.......Apr 


Disability Income Insurance - William H. Morris Jr.CLU..Aug 


Executive Bonus: An Alternative to Group Term - 
Gary A. Englund, JC, CLU.....ccccccccccccccccccccces UU 


Group Life--Recent Tax Developments - 
WiLLIOM B.. SONOS Fl. ccc ccewcccccccssvvcvocsesesesces ch 


Keeping in Touch Keeps Groups on the Books - 
pen C.  Beeatord Jr.» Cialy Bes oc cnc Shieh es Se evecces OR 


Practical Aspects of Self-Funded Health Plans - 
Stephen M. Margolin.... eRe de aks ou aetensccsee 6 508 


Selling Health Insurance on a Joint Work 
Basis - Sandra S. Sternberger, RHU veer TTT Tet...” 
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SELLING (Continued) 


I/R Code 3300.00 Group Insurance (Continued) 


Simplifying the Group - Graham F. Smith, RHU............Oct 
Slash the Cost of Small Group Health - Seldon C. Brusa..Apr 


Truth or Consequences Association Disability 
Coverage - Allan B. Checkoway je wie 6hb + ee a ke 


I/R Code 3400.00 Human Life Value Concepts 


The Multiline Way to Opportunity - Glenn A. Gullick.....Nov 


I/R Code 3500.00 Inflation 


A British Solution For Charging Up Whole 
Life Sales - Mark Weinberg sche een) 04 6s BS ae +e 


Whittle Down Inflation's Impact with Inflation- 
Adjusted Whole Life - Howard Salomon, CLU...........Jan 


I/R Code 3800.00 International Insurance 


He's an Agent. She's a Lawyer. They're 
Successful, Together - Ron Isaacs and Norma Beedle..Jul 


I/R Code 3900.00 Interview Techniques 


Are You Tired, Worried, Confused and Challenged 
by the '80s? - Richard G. Bowers Jr., CLU...........Aug 


Attitude Makes a Big Difference - Mehdi Fakharzadeh.....Nov 


Creative Selling Concepts in a Changing 
Market - David S. Kane, CLU..... ive es 666 5:5 oe eae 


I Do It With Circles - John F. Savage, ClU .6 ve csvssisss HOV 


Selling Through Simplicity - Dale A. Orff... és icssivee sce ee 


Replacing the Replacer - Marvin D. Loos, CLU............Nov 


What Do You Say When They Ask About The 
Reader's Digest Report on Medigap? - William 
M. Bartlett, CLU eel Ft PP erearr ee See ee ree er 


| PO a 
94 
107 , 
| ee , 
| a 165 _ 
4 ee & 
eee e 
| 89 i 
a 136 
ee rrrlrlcllllCUa a 
en 125 @ 
| 1 2 3 | 
| 1: 2 : 
: ee 117 
ee - 26 - | 


SELLING (Continued) 


I/R Code 4300.00 Key Man 


The Key Person Formula - Theodore E. Lewis, CLU..........Aug 


Nobody Does It Better - Norman S. Ross, CLU..............-Aug 


I/R Code 4400.00 Life Insurance 


Developing Products: A Home Office Perspective - 
Kenneth Ps \ SS se ee eee a 


Here's Why I'm Sold On Universal Life - 
Richard E. Atkinson, a hie eck ee Guns aie aa eee ae .--uun 


No Matter Where You Sell, Get Out and Sell the 
Plan - Clive J. Holmes . Trrrercrr,. 3 


Universal Life Shares Similarities with 
Equity Funding - Alan Press, CLU TTEETOT TTT TTT. 


I/R Code 4400.01 Life Insurance as a Career 


Building the New Agency - William R. Reesman... 


Creating a Get-Tough Environment in the 
Eighties ay Richard E. Sikorski, CEU. ceoecereree ee eee 


Don't Follow the Sheep - L. Aldin Porter, CLU............Sep 


One Man Changed My Concept About Being 
An Agent - Harvey A. Seidenberg Cosesesveeeesce se 


We Can and Must Sell Whole Life - William 
W. McClure, CLU 


Without Prevision. . .There Can Be No 
Provision - William S. Furman, CLU, RHU 


I/R Code 4400.03 Life Insurance in Action 


Making the Difference Between Pride and 
Poverty - Dr. F. Vincent Brach III... TrTrTrrer. 


The Portfolio I Expect To Be Selling 
in 1987 i Emil A. Budnitz ‘>: CLU ceduwdaedoeee 


Should Agents Be Liable For Not Replacing - Pat Dunn,CLU.Jun 
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SELLING (Continued) 


I/R Code 4400.05 Life Insurance, Variable Life 


Variable Life Measures Up - Wallace I. Longstreth........Oct 


I/R Code 4450.00 Mailing Pieces 


Creative Selling Concepts in a Changing 
Market - David 5. Rake, TChU. vss sone seve e085 ee eee 


The Ins and Outs of Universal Life - 
M. C. "Rusty" McGlasson, CLU... Serer ecerererers: 


I/R Code 4600.00 Mass Marketing 


Boost Your Income with Mass Marketing 
Sales - Mary Anne Cannady Serer reren tee rT ewes 


Mass Marketing: Term Insurance and IRAs - 
John W. ee errr ry were ee Tr erry eee ye eee eS 


I/R Code 4700.00 Medicare 


New Medicare Provisions Explained - 
William M. Bartlett, CLU, CAE Terrerse Terry Te 


I/R Code 5000.00 Motivation/Inspiration/Power Phrases 


Excitement and Opportunities in the 80s - 
Lyle ne BPOSSMARN 6 6c oe 6 we ew auc le WURT Se boe eae ee ee ree ee 


Let's Look at the Bright Side - 
Carl M. Reinhart, CLU TUEFEVERE LECT T ES 


Good Work Habits Can Break Any Selling Slump - 
Dr. Marvin He UNGEL cere ececvccccccevcccevcccecccecs omay 


The Role of the Professional in the 80s - 
Donald H. Mehlig, CLU. cc cic ccecccreseseescsccesessencmug 


Success in the Future Means Goals Right 
Now - Raymond CG. Hackett, ChU . es eeserv ews Oe bab 6 suis Oe 


Now I Can Call on Friends - Beverly Northrop (5000.01)....May 
How Agents See Themselves - Gerald Rosner, CLU(5000.02)..Feb 


I/R Code 5300.02 Insurance Partnerships 


A Senior-Senior--Junior-Junior Partnership that 
Works - James Addison Jr., CLU and George H. Windate.Dec 
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SELLING (Continued) 


I/R Code 5400.00 Pensions 


Harmonizing the Rural Pension Team - 


ge OR ag eer re ee re pore ee ee ae Apr 133 
Laying Out the Perfect Tax Package For Each 

Small Businessman - Stanley E. Miller, CLU.......... Apr 65 
Pension Plans: Still the Ultimate Tax 

Shelter (Part I) - Stephen M. Margolin..... éa¥e caw en Dec 87 
Pensions Create New Business Automatically - 

ee: MNOS, 4 GUE Cs vio: dw AC So A We ee ee Feb 109 
Six Steps to a Pension Plan - James G. Kreder, CLU..... -Oct 101 


I/R Code 5500.00 People File 


What Are We Selling--Really? - Frank C. Bearden, CLU....Oct 129 


An Objective Look at Universal Life - 
Reewence Temean, CPA (SSOC UES bake vid wine de wis owned Oct 75 


I/R Code 5600.00 Personal and Office Efficiency 


Geared for the Whole Trip - Ben Silver, CLU........... --May 95 


Producing Many Lives Demands Efficiency 
im the Office ~- Thomas M. Dunfling, CLM... cccsevcscse Dec 61 


Spin-offs from the detached agency - Thomas 
ee Ss JG. as ake es a Cee e 6 eee eee ae eee ew 8 Sep 149 


Standing Tall in the Industry - 
eee wee Seeener SE. 5 Ch. ohne 0k cb6 66 4R SOON OCR we BOO Oct 153 


Visualizing Success Works, But Only 
When I'm Working - William R. Hanson, CLU, FIC......Oct 115 


You're a Salesman, Not a Secretary - 
COBELOG By BOCGGE, CEA. 20 cee Wsweeniebiwws edscces «. Oct 133 


I/R Code 5600.05 Personnel & Procedures 


Are You Driving Off Your Best Agents? - 
Harry bb. Callahan... .cccccccecreccccevesecsessssvese ..-Apr 141 


Procedures for Automating the Second-Line Manager's 
Office - Monroe M. Diefendorf Jr., CLU..............Sep 129 
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SELLING (Continued) 


I/R Code 6000.00 Prospecting 


Home Service Agents Still Make House Calls - 
Clark K. Smith AO See ae 


More Prospecting Ideas - Barbara B. Balser, 
Francis A. Derby, Ronald F. Knox Jr., CLU.... 


A Prospecting Technique for the 80s: Seminar 
Selling - Fran Jacoby and John Mulholland..........Aug 


A System to Control Prospecting - Larry W. Duncan 


I/R Code 6400.00 Retirement Planning 


Two for One: The Double Sale - Marshall 
H. Peterson, CLU Me RP ee we 


Are IRAs for Everybody? - Paul A. Gomperz, CLU.........May 


I/R Code 7400.00 Taxes 


Section 6166 is Still a Great Idea, If You 
Reinsure It - Frank E. Sullivan, CLU 


Should Your Clients Switch to an A-B-C Trust? - 
Gregory M. Beck, CPA..... eee ee Le 


I/R Code 7700.00 Term Insurance 


But It's Not Called Universal Life - 
James F. Cash, CLU eo vcccssec cece cs smay 


We Can and Must Sell Whole Life - William 
W. McClure, CLU (7700.01) Ciikeeawe sae 


I/R Code 8000.00 Trusts 


Should Your Clients Switch to an A-B-C Trust? - 
Gregory M. Beck, CPA (8500.00 Wills) crrre.. 


I/R Code 8600.01 Wife Insurance 


Every Wife Should Be Insured - Dr. Harold O. Wilson....Jan 


I/R Code 8600.02 Women in Business 


The "U" in WEUC - Robert A. Ehlers..... 


Women Are No Different from Men Except For - 
Marguerite R. Martin 
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